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CASE STUDY - 300% More Than the Industry Average

LOCAL CREDIT UNION’S RECOVERY
RATE IS MORE THAN THREE TIMES

THE INDUSTRY AVERAGE!

CLIENT OVERVIEW

INDUSTRY
Credit Union

PROFILE

Idaho Central Credit Union provides a full
range of financial banking services to anyone
who lives, works, or attends school in over 30
Idaho counties.

CHALLENGE
Find an effective 3™ party collection agency to
collect a wide range of unpaid accounts.

SOLUTION

Team up with North American Recovery and
receive a return that’s 300% more than the
industry average!

BENEFITS
e Reduced frustrations
e Increased cash flow

www.North-American-Recovery.com

THE SOLUTION YOU'VE BEEN LOOKING FOR

SOLUTION

For over three years, Idaho Central Credit Union has partnered with North
American Recovery. A total of 2,958 accounts have been assigned. Of those,
316 accounts, totaling $530,543, have already been paid in full. Another 190
accounts, totaling $358,200, will either be paid in full through a monthly
payment plan or have been identified as accounts that will be collected using
our legal collection process.

This means $888,743 of the original $3,620,165 will eventually be collected!!
This results in a recovery rate of 24.55% - more than triple the industry
average of 7%. Incredible!!!

HOW DOES NORTH AMERICAN RECOVERY DO IT?
Call our office and schedule a free, no-obligation analysis. We will show you

exactly how we accomplish these amazing results, and how we can do this for
your organization too. 801-364-0777 Option 6. Or email us: Contact@
North-American-Recovery.com

- Respectful collection professionals.

- Advanced skiptracing techniques.

- Robust and effective legal collection solution.

- Double, triple, and sometimes quadruple the returns.

judgment and collect on it!!”
- Brandon Tighe

- Katie Chapman

“It’s one thing to get the piece of paper that says you have a judgment, but it’s impressive that you are able to execute on the

“When we have people we can’t find, we know we can send them to NAR because NAR will find them and collect the accounts.

Feel free to directly contact Brandon at (208) 239-3073 and Katie at (208) 239-3072
and ask them what it’s like to work with our company.
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www.NORTH-AMERICAN-RECOVERY.com
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